
TRACEZ Training & Consultancy Services
Muscat, Kochi & Delhi

Duration – 5 Days       

Job positions available for experienced professionals after 
achieving this certification may include;

 Internal verifier

 Lead Assessor

 Advisor – Competence Assessment & Management

 Team Leader - Competence Management Systems 

 Manager – Training & Competence Development, 

 Team Leader Human Capability Development, etc.

‘IQA  Level 4’ is a highly rated qualifications across 
globe for Internal Verifier and also for similar 

senior roles in Training , Competence Assessment & 
Management portfolios.

Live Training on ZOOM



Introduction

Internal Quality Assurance is the process of managing the quality of

assessment process and systems. Assessment process must be transparent,

fair, reliable, current and sufficient. An internal verifier has the responsibility to

assure that the assessor followed the right practices and methods in all stages

of evidence collection, decision making and feedback .

This qualification is an essential tool for all those who have responsibility to

manage the capability development and certification systems.

IQA level 4 is a new qualification and is in high demand. The capability and

expertise provided as part of the program is not only to carryout the internal

verification process but also for the overall management of the Training/L& D/

Competence development systems

No Certifications Code Unit Credits

1
Level 4 Award in Understanding the Internal Quality 

Assurance of Assessment Process & Practice
6317 -40 6

2
Level 4 Award in the Internal  Quality Assurance of 

Assessment Process & Practice
6317- 41 12

On completion of this course successfully, you will get the following                
2 certificates directly  from CITY & Guilds UK



Training & Certification Process

Classroom 
based training 

Knowledge 
assessments

Complete 3 
Assignments  for 

401

Carryout  IQA 
activities - 402

City & Guilds 
review in UK

Certification

Unit 401 – Knowledge Evidence
Unit 402 – Skill Evidence

Assessment & 
Internal Verification 

by TRACEZ

Submit portfolio to 
City & Guilds UK

Submit full 
portfolio to TRACEZ

IQA Candidate

Assessor 2

Assessor 1

Candidate 1

Candidate 2

Candidate 1

Candidate 2

IQA Activity 
402

Please Note: No pre-requisites to achieve this certification



Your takeaway from the program 

401- Knowledge

 High level of understanding on the context and principles of internal 
quality assurance 

 Understand how to plan the internal qualify assurance of assessment 

 Understand techniques and criteria for monitoring the quality of 
assessment internally 

 Understand how to internally maintain and improve the quality of 
assessment 

 Understand how to manage information relevant to the internal 
quality assurance of assessment 

 Understand the legal and good practice requirements for the 
internal quality assurance of assessment 

402- Skill

 Be able to plan the internal quality assurance of assessment 

 Be able to internally evaluate the quality of assessment 

 Be able to internally maintain and improve the quality of 
assessment 

 Be able to manage information relevant to the internal quality 
assurance of assessment 

 Be able to maintain legal and good practice requirements when 
internally monitoring and maintaining the quality of assessment

Muscat
Phone: 00968 96926525,  99312306

E mails: techdirector@tracezglobal.com

baburaj@tracezglobal.com

Please contact for details of fees, session details 
and certification process

Kochi, India

Phone: 0091 9995338853, 9207748853   

E mail: booking@tracezglobal.com

jisha@tracezglobal.com

Click for registration  

Please Note: TRACEZ is the only center in the 

Asian region, having accreditations from both City 

&  Guilds and OPITO for Competency Assessor and 

Internal Verifier Programs

Do, grab this Opportunity now. 
Next session may be available only 

after a year
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